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Integrated CRM for Real Estate Sector



PRISM CRM is customer-centric software.



Who Are We?
Code5 Software was established in 2003 to operate in the software 
sector.

Code5 Software, who continues its activities under the umbrella of the 
Technopark, attached importance to the 100% customer satisfaction,
 which the sector needs and set up the whole corporate infrastructure 
in line with this principle.

Code5 Software has produced the leading CRM software, PRISM, 
in the real estate sector by reinterpreting the CRM concept. PRISM, 
with its modular structure that dominates the dynamics of the industry, 
has become a vital software that manages not only the CRM but also 
the sales and after-sales processes of boutique and large-scale 
mixed projects, and that repeatedly update itself.

Thanks to the success stories Code5 Software achieved by the PRISM, 
it continues to grow by adding a new customer to its customer chain.



PRISM CRM is based on customer satisfaction.



Everything you need for marketing and sales is thoughtfully developed. 
With its multi-language and multiple exchange rate capabilities, it 
gathers all processes on a single platform and continuously update 
itself, and is able to run online.

With Prism CRM; 

   You can track your projects through one or more offices, and with 
detailed authorization and history, sections keep records under control. 

   You can do customer follow-up, advertising budget planning, SMS 
and mailing activities.

   With 2D and 3D presentation screens, tablet app, paperwork, and
 finance management you can make quick sales.

   In addition to the performance follow-up of your sales staff and 
brokerage firms, you can also follow up premium payment.

   Thanks to the after sales and delivery modules, you can follow up 
your after-sales processes.

   With the Dashboard, mobile and automated reporting tools, you can 
instantly measure all your processes.

   Integrations such as web site, power plant, and accounting can be 
used in an embedded way.



Customer Relations Management (CRM)
You can save your customer information and define any type of call you 
make to the system, ask questions specific to your company and report 
their responses in different combinations and control your advertising 
budget activities. With the integrations such as switchboard, outlook, 
website, social media, softphone, SMS, mailing, you can harness your 
marketing activities with integrations.

Website Integration *
After working with your solution partner, customer information in the 
‘Let Us Call You‘ forms on your websites will be automatically transferred 
to PrismCRM. These customer requests can be tracked by assigning 
them to the related staff group. Thanks to the reports you get, you can 
measure the turnaround time and the performance of the channels.

SMS Integration
You can follow your individual and bulk SMS activities via Prism CRM with 
the units you added to your account from the operator companies who 
are the solution partners of Code5 Software.

Softphone *
With your softphone software supported by Prism CRM, you can make 
customer calls directly from your computer, by clicking on the customer's 
phone number.

Marketing Budget Activities 
You can measure your costs such as gaining customer, cost of sales and 
manage your marketing activities through cross-checks and reports and 
the interviews with the customers by saving your budgets, relating to your 
advertisement activities to the Prism CRM.

Prism Chat 
Thanks to our application in Prism CRM, you can perform your inter-office
 correspondence quickly, send individual and bulk messages to the staff 
group, and record them.

*Optional Model



Switchboard Integration *
If your switchboard supports, the result of the work you do with your 
solution partner, data of the interview with the customer, and voice 
record can be transferred to Prism CRM automatically. Voice records 
can be monitored, intra vires and reports can be received by 
cross-checks.

Outlook Integration 
A copy of your outbox and inbox emails in the Microsoft Outlook (Pop3) 
installed on the computer of the users will automatically be imported into
Prism CRM and all of your correspondence with the customer will be 
recorded.

Mailing 
You can follow your individual and bulk emails via Prism CRM with the 
units you added to your account from mailing companies who are the 
solution partners of Code5 Software. 

Social Media  *
Through Prism CRM, you can find your customers on social platforms like 
Facebook and Twitter and automatically transfer their open information 
to the customer card.

*Optional Model



Mobile and Desktop Platforms



Sales Process Management
Through Prism CRM, you can sell your real estate projects in terms of 
various combination payment methods via 2D and 3D presentation 
screens, and you can turn your project presentations into a show by 
means of the model integration module. You can print out documents 
such as contracts and promissory notes for the real estates you sold, 
and you can upload scanned copies to Prism CRM.

• You can follow up your receivables on the sale of real estate and you
can automatically transfer return on sales and collections entered into 
Prism CRM to your accounting program via the accounting integration 
module.

• You can follow up SMS and e-mail notifications for the aged debts, and
bonus earnings of the staff and stockbrokers.

• Thanks to the After-Sales and After-Delivery modules, you can follow 
up your processes during the delivery stage and after the realization 
of the project.



PRISM CRM 
GENERAL SPECIFICATIONS

DOCUMENT 
MANAGEMENT

CUSTOMER RELATIONS
 MANAGEMENT

REAL ESTATE 
STOCK MANAGEMENT

FINANCE MANAGEMENT

SALES PROCESS
 MANAGEMENT

POST-DELIVERY
TRANSACTIONS

POST-PURCHASE
TRANSACTIONS



• Sales Management 
Prism CRM adapts to all sales methods needed by the real estate sector. 
You can send your flats through the system with regards to the combination 
of Cash, Bank Credit, and Company Deferred Payment Methods. You can 
reserve as long as you desire, can define discounts and campaigns, if you 
want, you can also calculate the delay interest according to the customer's 
demand.

• Visual Sales System (2D & 3D*)
Prism CRM computerizes the presentation you prepared on the model to 
the digital environment. Through 2D and 3D visual sales screens, sold and
stock information for each block on the layout plan can be monitored,and 
by the block image, you can check the sale conditions of the flats over the 
block image, and can perform the reservation and sales procedures. 

• Model Integration *
Prism CRM, as in many features, also in this feature facilitates the 
presentation of real estate. Prism CRM can be integrated into your model 
with qualified technical specifications. You can control the project model
through Prism CRM; can flash the lights on the model belonging to your real
estate in varied combinations such as for sale, sold, reserved or for sale
1 + 1, 2 + 1; and so can add convenience, speed, and visuality to your 
presentations.

• Document Management 
Through the PRISM CRM document management system, you can print out
printed matter such as contract, promissory note, technical specifications, 
and you can scan and keep original signed copies of this documents in the 
system as well as documents such as IDs and passports

• Financial Management 
Prism CRM, as in many features, also facilitates the tracking of your 
customers' debts and receivables through this feature. Pending installment 
management is an excellent tool designed for your unit following the 
delayed customer payments. In addition to the financial follow-up, it can if 
required, or due to delayed payments can send reminders, warning letters, 
e-mails, and SMSs for due or overdue payments.

*Optional Model





• Accounting Management  *
Prism CRM, as in many features, also facilitates the tracking of your 
customers' debts and receivables through this feature. Pending installment 
management is an excellent tool designed for your unit following the 
delayed customer payments. In addition to the financial follow-up, it can if 
required, or due to delayed payments can send reminders, warning letters, 
e-mails, and SMSs for due or overdue payments.

• Calculation of Premiums 
You can develop different premium systems for your staff. For the sales 
team, for example, you can make certain percentage calculations on the 
turnovers of the sales team, or as well can make it with certain amounts 
per sale. You can calculate the premium for each salesperson and while 
making it, can calculate the premium from the whole pool for the sales 
manager. Similar calculation models can also be used for the commission 
calculations of stockbrokers. You can track the payment and remaining 
balances of all these bonuses and after-sale commission allowances 
through the system.
 

• After-Sale  *
With the After-Sale module, you can follow the delivery process of the 
sold real estates. You can print out documents such as invitation letters 
for delivery and turn-key minutes from the system, can create customer 
appointment calendars and track expenses such as fee necessary for 
delivery. 

• After-Delivery  *
You can record the suggestions and complaints of your delivered and 
enlivened real estate with the After-Delivery module. You can group the 
suggestions and complaints within themselves, and measure the problem
components being habitually complained and the performances of the
running team or subcontractors. 

*Optional Model





To obtain BAMBOO is not easy. 

The BAMBOO tree's seeds are sown firstly and then irrigated and
dressed.

The first year, no change happens in the seed. Seeds are re-irrigated 
and re-dressed.

The bamboo tree does not put forth in the second year either. In the 
third and fourth years, the every-year process is repeated, bamboo 
seeds are irrigated and dressed.

But the persistent seed does not put forth this year either.
With great patience and love, the BAMBOO is irrigated and dressed 
as of the fifth year.

And finally, late in the end of the fifth year, the BAMBOO begins to bush
out and reach a length of about 27 meters in a very short period as 
six weeks.

In fact, in the background of the 27-meter BAMBOO, there are 5-years 
of LABOR, PATIENCE, PERSISTENCE, FAITH, and LOVING.

Best regards to the companies over 300 and to all lovely people, who 
have been trusting and working with us for years on more than 
1000 projects…



Simple & Flexible 
                      of
      Your CRM

Büyükşehir Mh. Cumhuriyet Cd. No:1
Ekinoks Residence E1 Blok Kat 7 No:113
Beylikdüzü / İSTANBUL / TÜRKİYE
+90 212 854 15 87
info@code5.com.tr
www.code5.com.tr


